
                                                                                                                                                                                                                                                                                                                                                                       

 
 

 

 
 

TERMS AND CONDITIONS 
 

(A) Rewards Levelled Up 

1. The promotions are open to all except the Organising Department(s), System Vendor of this 
promotion, tenants and staff of City Square Mall outlets and their immediate families. 

 
2. Earn ^3x points with min. $20 spent at all participating outlets.  

Limited to the first 3,000 redemptions. Limited to one redemption per user daily.   
 

^Limited to the first successfully approved receipt and capped at 1 per user daily on a first-come, 

first-served basis, while stocks last. 3X bonus capped at 1,000 bonus points per user per day. ^$1 

spending for 1 point (participating outlets), $5 spending for 1 point (Don Don Donki, FairPrice 

Supermarket, Food Republic) 

3. To redeem an Eco Mama bag charm plushie + a Merchant E-Deals pack, a minimum spending of 
$120/$170* is required.  
Limited to first 3,000 redemptions. 
Participating merchants are: Artistry Hair Studio, Beyond Pancakes, Cedele Bakery Café, CMA 



                                                                                                                                                                                                                                                                                                                                                                       

 
 

 

Mental Arithmetic Centre, Concept Nailz Spa, Giggle Jungle, Inmers, Kawai Music School, Lai Lai 
Taiwan Casual Dining, Reality Yoga & Pilates, Super Dario Lasagnia Café, The Write Connection 

 

4. To redeem a $10 CDL E-Voucher, a minimum spending of $200/$250* is required.  
Limited to the first 1,000 redemptions. 1 redemption per shopper per day. 

 

*Higher tier applies if inclusive of receipts from Don Don Donki, Eagles Mediation & Counselling Centre,  
FairPrice Supermarket, Lifescan Imaging, Little Haven Family Clinic, Minmed Clinic, Q&M Medical & Dental 
and/or schools. 
 
List of schools include but not limited to the following:  
Aptos Taekwondo (#08-01), Blessed Kidz Learning Hub (#07-06), Bridging the Gap Early Intervention For Life 
(#08-06), CMA Mental Arithmetic Centre (#07-10), Dancepointe Academy (#08-02), Eye Level (#07-11), Galaxy 
Gymnastics (#02-01), Greatminds (#08-11), Heguru Singapore (#06-01), Home Baking Day (#04-11), Hua Cheng 
Education Centre (#07-07), I Can Read (#07-09), Kawai Music School (#06-07), Kumon Learning Centre (#06-
09), Leap SchoolHouse (#B2-19), MindChamps PreSchool (#07-01), MindSpace (#09-09), Perfect Pitch (#09-
11), Sparkanauts (#09-07), The Logic Coders (#06-05), The Write Connection (#06-06) and Tree Art (#04-18).  

 

5. All gifts tiers are non-stackable. Gifts are available while stocks last. 
 

6. Maximum of 3 same-day combined receipts per redemption, with a minimum of $20 spend per 
receipt. Only original machine-printed official receipts are accepted. Handwritten receipts are not 
accepted. Transaction / charge slips from credit card / debit card / NETS payment will not be 
accepted. Receipts are allowed for one-time redemption only.  

 
7. Limited to one redemption, regardless of total amount spent, unless otherwise stated.   

 

8. Receipt(s) can only be used once and cannot be reused for any other redemptions, unless 
otherwise stated.  
 

9. Redemptions are on a first-come, first-served basis and while stocks last. 
 

10. For Don Don Donki, Genki Sushi and Watsons receipts, redemption is based on nett purchase 
amount and excludes amount offset by credit card points, membership points or any type of loyalty 
/ rebate points reflected on original receipts. For purchases that are offset with vouchers, the 
original spend amount is applicable. 

 

11. For purchases that are offset with vouchers, the original spend amount is applicable. 
 

12. For all instalment payment plans, only the initial payment will be considered for redemption. 
Subsequent payments made for such instalment plans will not be accepted. 

 
13. Receipts and transaction slips from purchase of City Square Mall / outlets’ gift vouchers, Golden 

Village Quick TixTM, Zoomoov, banks, non-City Square Mall outlets’ atrium sales, online purchases, 
bill payment for subscriptions via automated machines or at any outlet, bank services, money 
changers, trade-in of gold and purchase / top-ups of stored-value / prepaid cards will not be 
accepted.  

 



                                                                                                                                                                                                                                                                                                                                                                       

 
 

 

14. To qualify for rewards points and redeem the gift-with-purchase(s), shopper must download 
CityNexus Mobile Application and sign up for a member account. Creation of account is free. 

15. Shoppers who consent to receive future communications, are consenting to City Square Mall and 
their authorised agents and service providers to send shoppers updates, news, survey requests, 
promotions and event invitations relating to City Square Mall or other consented properties 
(“Marketing and Promotional Updates”), and to City Square Mall and their authorised agents and 
service providers to collect, use, disclose and / or process shoppers’ personal data as necessary in 
order to send shoppers the consented Marketing & Promotional Updates.  

Shoppers may unsubscribe from this service at any time via the received eDM or through the 
CityNexus Mobile Application under ‘Communication’ in ‘Preferences & Settings’ in ‘My Account’. 
 

16. All information collected such as Name, Contact Number, Email Address, Address etc., will be kept 
confidential and used for consented marketing communication purposes only.  

 
17. Visit citynexus.app for more details on CityNexus Rewards.  

 

18. Other terms and conditions apply. 
 


