
Congratulations to
Our Retail Customer

Service Stars

A job well done to our winners of the SRA Excellent Service Awards 2022

The Excellent Service Award is conferred by the Singapore Retailers Association to 
recognise outstanding individuals who have delivered quality service.

With your continued support, our team members at 
City Square Mall and Palais Renaissance have clinched 

5 Star Awards and 1 Silver Award in this year’s SRA Excellent Service Award.

EXSA Silver Award Winner
City Square Mall

Siok Yee
Assistant Manager

EXSA Star Award Winner
City Square Mall

Patsy
Service Ambassador

EXSA Star Award Winner
Palais Renaissance

Flogean
Service Ambassador

EXSA Star Award Winner
City Square Mall

Natalie
Service Ambassador

EXSA Star Award Winner
City Square Mall

Sarah
Service Ambassador

EXSA Star Award Winner
City Square Mall

David
Service Ambassador


