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TERMS AND CONDITIONS 
 

1. The promotion is open to all except the Organising Department(s), System Vendor of this 
promotion, tenants and staff of City Square Mall outlets and their immediate families. 

 
2. Minimum spending of $50 is required for redemption of Hello Kitty & My Melody Meet & Greet 

passes. Limited to the first 50 shoppers per session. Passes are redeemable at L2 Customer Service 
Counter two hours prior to each Meet & Greet session. Limited to 1 redemption per transaction. 

 
3. Minimum spending of $120 (or $220 if inclusive of NTUC FairPrice, Q & M and/or Schools receipts) 

is required for redemption of Hello Kitty Collapsible Cup. Limited to the first 5,000 redemptions, 
1 redemption per shopper per day. 
 

4. Minimum spending of $180 (or $280 if inclusive of NTUC FairPrice, Q & M and/or Schools 
receipts). Requires at least one $30 receipt from Fashion & Accessories, Health & Beauty or Gifts 
& Hobbies stores. Limited to the first 4,000 redemptions, 1 redemption per shopper per day.  

 
List of schools: ACME Taekwondo (#08-01), Blessed Kidz Learning Hub (#07-06), Bridging the Gap 
Early Intervention For Life (#08-06), CMA Mental Arithmetic Centre (#07-10), Eye Level (#07-11), 
Global Art (#04-23), Greatminds (#08-11), Heguru Singapore (#06-01), Hua Cheng Education Centre 
(#07-07), I CAN READ (#07-09), Kumon Learning Centre (#06-09), LEAP SchoolHouse (#B2-19), 
MindChamps PreSchool (#07-01), Mindspace (#09-09), Perfect Pitch (#09-11), Sparkanauts 
(#09=07), STEP Education (#08-10), Stepping Out Studios (#08-02), The Logic Coders (#06-05), The 
Music Lab (#06-07) and Tree Art (#04-18).  
 
List of stores under Fashion & Accessories: 6IXTY8IGHT (#01-32), Bata (#02-34), Charles & Keith 
(#01-34), Cotton On (#01-28), D&C Shoes (#02-11), D&H Fashion (#02-20), Giordano (#01-27), Hush 
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Puppies Apparel (#02-15), Iora (#01-05), KIMOJ (#01-04), Levi’s (#01-14), Moley Apparels (#B2-26), 
Rubi (#01-28), Skechers (#01-36), The Flip Flop Shop (#02-12), Uniqlo (#02-41) 
 
List of stores under Health & Beauty: Allure Beauty Saloon (#03-29), Artistry Hair Studio (#B2-39), 
Beauty Fun Fair (#B2-50), Beauty Language (#B1-21), Concept Nailz Spa (#02-26), Crème 
Hairdressing (#03-28), Fleur Scalpcare (#02-27), GNC (#B1-K4), Guardian Health & Beauty (#B1-18), 
Hockhua Tonic (#B1-28), Holland & Barrett (#B1-21), Le D’or Beaute (#03-27), MST Golf Super Store 
(#03-18), NAIL PALACE (#02-25), OGAWA (#B2-24), QB House (#B2-27), SingHEAR Tinnitus and 
Hearing Specialists (#B2-30), SkinGO! (#B2-31), Sohyang Laporis (#B2-35), Tang Shan TCM (#B2-
42/43), The Spa-Lon (#03-01),  The Body Shop (#01-26), UFC Gym (#06-02), Unity (#B2-25), Vanessa 
Beauty & Henna Artwork Creations (#B2-28), Venus Beauty (#B1-24), Wan Yang Health Product & 
Foot Reflexology Centre (#B2-34), Watsons (#02-31). 
 
List of stores under Gifts & Hobbies: Catchapon (#B2-45), First Words (#04-01), Krafers’ Paradise 
(#04-19), Pet Lovers Centre (#B2-46), Smiggle (#01-39), The Green Party (#B2-51), TYPO (#01-12). 
 

5. Receipt(s) can only be used once and cannot be reused for any other redemptions, unless otherwise 
stated. The same receipt(s) can be used to redeem a Meet & Greet pass 2 hours prior to each session 
and/or a coupon for 2 hours parking (worth $3.60) on the same day, on weekday, within the same 
redemption transaction. 
 

6. Redemptions are on a first-come, first-served basis and while stocks last. 
 

7. Maximum of 3 same-day combined receipts per redemption. Only original machine-printed official 
receipts are accepted. Handwritten receipts are not accepted (including but not limited to receipts 
from Kids"n"We and Zoomoov). Transaction / charge slips from credit card / debit card / NETS 
payment will not be accepted. Receipts are allowed for one-time redemption only.  
 

8. Redemption is based on nett purchase amount and excludes amount offset by credit card points, 
membership points or any type of loyalty / rebate points reflected on original receipts. For 
purchases that are offset with vouchers, the original spend amount is applicable. 
 

9. Receipts and transaction slips from purchase of City Square Mall / outlets’ gift vouchers, Golden 
Village Quick TixTM, Picket&Rail, SISTIC tickets, Singapore Post, banks, pushcarts, non-City Square 
Mall outlets’ atrium sales, online purchases, bill payment for subscriptions via automated machines 
or at any outlet, bank services, money changers, trade-in of gold and purchase / topping up of 
stored-value / prepaid cards will not be accepted.  
 

10. All redemptions must be done in person on the same day of purchase at the Level 2 Customer 
Service Counter. 
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11. Next-day redemption: Time of purchase reflected on receipt(s) must be from 10pm onwards and 
redemption must be made on the next day with original receipt(s). Campaign terms and conditions 
apply. 
 

12. Shoppers who consent to receive future communications, are consenting to City Square Mall and 
their authorised agents and service providers to send shoppers updates, news, survey requests, 
promotions and event invitations relating to City Square Mall or other consented properties 
(“Marketing and Promotional Updates”), and to City Square Mall and their authorised agents and 
service providers to collect, use, disclose and / or process shoppers’ personal data as necessary in 
order to send shoppers the consented Marketing & Promotional Updates.  
 

13. Shoppers may unsubscribe from this service at any time via the communication sent or the 
Customer Service Counter. Shoppers can also email the following to unsubscribe: 
citysquaremall@cdl.com.sg.  
 

14. All information collected such as Name, Contact Number, Email Address, Address etc., will be kept 
confidential and used for consented marketing communication purposes only.  
 

 
 
 

mailto:citysquaremall@cdl.com.sg

