
                                                                                                                                                                                       

         
                                                                                                                                                           

*This information is correct at time of print and subject to change. The Management reserves the right to withdraw or 
amend any terms and conditions of this promotion without prior notice. The decision of the Management is final and 
no correspondence will be entertained. 
 

                                                                 Pg 1 

 
SG@56: CELEBRATE THE JOY OF GIVING AND SHARING (23 JUL – 29 AUG 2021) 

  
 
TERMS AND CONDITIONS 
 
A) A TOTE-FUL TREAT AND BE REWARDED 
 

1. The promotion is open to all except the Organising Department(s), System Vendor of this 
promotion, tenants and staff of City Square Mall outlets and their immediate families. 
 

2. Minimum spending of $80 (or $130 if inclusive of NTUC FairPrice, Q & M and/or School^ receipts) 
is required for redemption of an exclusive tote bag designed by MINDS Social Enterprise. Valid 
for the first 4,950 redemptions. Limited to one redemption per shopper per day.  

 
3. Minimum spending of $150 (or $200 if inclusive of NTUC FairPrice, Q & M and/or School^ receipts) 

is required for redemption of an additional $5 CDL Gift Voucher. Valid for the first 5,000 
redemptions. Limited to one redemption per shopper per day.  

 
4. ^List of schools receipts include the following: ACME Taekwondo (#08-01), Blessed Kidz Learning 

Hub (#07-06), CMA Mental Arithmetic Centre (#07-10), Eye Level (#07-11), Global Art (#04-23), 
Heguru Singapore (#06-01), Hua Cheng Education Centre (#07-07/08), I CAN READ (#07-09), Kumon 
Learning Centre (#06-09), LEAP SchoolHouse (#B2-19/20), MindChamps PreSchool (#07-01/05), 
Ministry of Learning (#06-06), Perfect Pitch (#09-11), SSTC Institute (#03-20), Stepping Out Studios 
(#08-02/05), The Logic Coders (#06-05), The Music Lab (#06-07) and Tree Art (#04-18). 
 

5. Receipt(s) can only be used once and cannot be reused for any other redemptions, unless 
otherwise stated. The same receipt(s) can be used to qualify for the National Day Grand Draw and 
redeem a coupon for 2 hours weekday parking (worth $3.60) on the same day, within the same 
redemption transaction. 
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6. Redemptions are on a first-come, first-served basis and while stocks last. 

 
7. Maximum of 3 same-day combined receipts per redemption. Only original machine-printed official 

receipts are accepted. Handwritten receipts are not accepted (including but not limited to receipts 
from Kids"n"We and Zoomoov). Transaction / charge slips from credit card / debit card / NETS 
payment will not be accepted. Receipts are allowed for one-time redemption only.  
 

8. Redemption is based on nett purchase amount and excludes amount offset by credit card points, 
membership points or any type of loyalty / rebate points reflected on original receipts. For 
purchases that are offset with vouchers, the original spend amount is applicable. 
 

9. Receipts and transaction slips from purchase of City Square Mall / outlets’ gift vouchers, Golden 
Village Quick TixTM, SISTIC tickets, Singapore Post, banks, pushcarts, non-City Square Mall outlets’ 
atrium sales, online purchases, bill payment for subscriptions via automated machines or at any 
outlet, bank services, money changers, trade-in of gold and purchase / topping up of stored-value 
/ prepaid cards will not be accepted.  
 

10. All redemptions must be done in person on the same day of purchase at the Level 2 Customer 
Service Counter. 
 

11. Next-day redemption: Time of purchase reflected on receipt(s) must be from 10pm onwards and 
redemption must be made on the next day with original receipt(s). Campaign terms and conditions 
apply. 
 

12. Shoppers who consent to receive future communications, are consenting to City Square Mall and 
their authorised agents and service providers to send shoppers updates, news, survey requests, 
promotions and event invitations relating to City Square Mall or other consented properties 
(“Marketing and Promotional Updates”), and to City Square Mall and their authorised agents and 
service providers to collect, use, disclose and / or process shoppers’ personal data as necessary in 
order to send shoppers the consented Marketing & Promotional Updates.  
 

13. Shoppers may unsubscribe from this service at any time via the communication sent or the 
Customer Service Counter. Shoppers can also email the following to unsubscribe: 
citysquaremall@cdl.com.sg.  
 

14. All information collected such as Name, Contact Number, Email Address, Address etc., will be kept 
confidential and used for consented marketing communication purposes only.  
 

15. Other terms and conditions apply. 
 
 
  

mailto:citysquaremall@cdl.com.sg
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B) NATIONAL DAY GRAND DRAW 
 

1. With every $56 spent, each shopper is entitled to one lucky draw chance, capped at a maximum of 
10 chances per shopper per day, regardless of total amount spent.  
 

2. The Lucky Draw prizes are: 
i. First Prize: OSIM uDivine V Massage Chair - Yellow (worth $4,999) 
ii. Second Prize: OSIM uNano Series Massage Chair - Blue (worth $3,699) 

 
3. Selection of Prizes are not allowed, including but not limited to, colour and model of massage chair.  

 
4. The Lucky Draw will be conducted on 3 September 2021 at City Square Mall Management Office  

(180 Kitchener Road #B2-29, Singapore 208539) under the supervision and witness of City Square Mall’s 
appointed auditor.  
 

5. All details submitted must be true, accurate and complete (Name, Address, Contact No., and Email). 
Incorrect or incomplete information in any entry will be disqualified from the Lucky Draw. The Organiser 
reserves the right to replace any winner if he/she is found to be disqualified.  
 

6. Prize winners will be notified by phone and/or email within 5 working days after the Lucky Draw has 
been conducted. All prize winners must acknowledge the phone/email notification within 5 working 
days, failing which, the winner will not be entitled to the prize and the Organiser reserves the right to 
forfeit the prize and re-draw for a new winner. 
 

7. Prize winners who are unable to collect their prizes can authorise a representative and present the 
authorisation letter for collection of prizes on the winner’s behalf. Prizes are non-transferable or 
exchangeable for cash/any other items and are subjected to the Terms & Conditions set by the 
Organiser.   
 

8. The Organiser shall not be responsible for any taxes or fees which are incurred from the prizes.  
 

9. The Organiser reserves the right to donate all unclaimed prize(s) to a charitable organisation of its 
choice.  
 

10. The Organiser reserves the right to postpone or cancel the Lucky Draw, change or substitute the prizes 
without prior notice.  

 
11. Refer to Section A, point 1, 5 – 14 for other Terms & Conditions.  

 
 


